
 
 

 

CODE OF CONDUCT 

Slater & Gordon (“S&G”) is committed to complying with our legal obligations, as well as acting ethically and 
responsibly. The S&G Code of Conduct sets a framework for how we must operate.  The S&G Code of 
Conduct protects the interests of the court, clients, shareholders, employees and suppliers of goods and 
services to the firm. All directors, senior executives and employees of S&G are bound by this Code of 
Conduct.  
 
1. Slater & Gordon’s Values and Responsible Business Practices 
 
Our values are the standard by which we conduct ourselves. S&G believes that these values are core to our 
business, and that these values influence the conduct and behaviour expected of you: 
 

Do It Right S&G expects you to act with the highest professional standards and 
deliver on what you promise. 

Work Well With Others S&G expects you to work openly with others, and to contribute towards 
an open, honest and enjoyable workplace. 

Take The Lead S&G expects you to strive to be the best that you can be, to take 
initiative, to be responsible and accountable for your actions and to 
adapt to changes in the workplace. 

 
S&G is committed to responsible and ethical business practices: 
 

1. S&G is committed to providing a workplace free of discrimination, bullying and harassment and 
embraces a diverse and safe workplace environment in which equal opportunity and fairness are 
paramount; 

2. S&G ensures that all activities are conducted ethically and in accordance with the letter and spirit of 
the law;   

3. S&G is committed to responsible environmental business practices; 
4. S&G values ethical business practices that respect human rights;  
5. S&G is committed to the protection of individuals’ personal and confidential information; 
6. S&G is committed to high standards of corporate governance; 
7. S&G is committed to open, transparent and accountable business practices; and 
8. S&G is committed to achieving its strategic, operational and financial objectives, and to mitigating 

any risk that may impact on these objectives. 
 
S&G also uses internal S&G Practice Standards to guide and inform its conduct.  
 
S&G expects you to comply with these values, the S&G Practice Standards and the business practices of 
S&G, and to use these to consistently inform your conduct and behaviour.  
 
2. Professional Behaviour 

 
S&G aims to be a good corporate citizen and complies with not only the letter, but with the spirit of the law, 
wherever we do business. S&G expects you to: 
 

1. act in the best interests of S&G as well as promote the interests of S&G; 
2. act honestly with high standards of personal integrity; 
3. comply with the letter and spirit of the legislative provisions, regulations and rules of conduct 

governing legal practice in the relevant State or Territory; 
4. not knowingly participate in any illegal or unethical activity; 
5. not enter into any agreement that conflicts with S&G’s best interests or that negatively impacts 

on S&G’s reputation; 
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6. not take advantage of any S&G property or information relating to S&G or information 
concerning a client of S&G for personal gain or which causes detriment to S&G or a client of 
S&G; 

7. not take advantage of your position or any opportunities within S&G for personal gain; 
8. perform your duties with skill, honesty, care and diligence, using authority in a fair and equitable 

manner;  
9. abide by policies and procedures, instructions and lawful direction that relate to your 

employment and duties; and 
10. comply with the spirit as well as the letter of the code of conduct. 

 
 

3. Directors duties 
 
In addition to the requirements of this policy, our directors must also: 

1. Act in accordance with their fiduciary duties to S&G; 
2. Use the powers of the office for a proper purpose; 
3. Discharge their duties in good faith and honesty; 
4. Act with the level of skill, care and diligence expected of a director of a major company; 
5. Demonstrate commercial reasonableness in their decisions; 
6. Act for the benefit of all stakeholders; 
7. Maintain and protect the confidentiality of S&G’s information; 
8. Not make improper use of information gained through their position as director; 
9. Not take improper advantage of the position of director; 
10. Not allow personal interests or the interest of any associated person to conflict with the interests of 

the Group; 
11. Make reasonable inquiries to ensure that the Group is operating efficiently, effectively and legally 

towards achieving its goals; 
12. Undertake diligent analysis of all proposals placed before the Board; 
13. Ensure they are independently familiar with S&G’s operations; 
14. Act in a professional manner at all times and contribute to the effective conduct of Board meetings; 
15. Not engage in conduct likely to bring discredit upon the Group. 

 
4. Professional Obligations 
 
You are expected to always: 
 

1. fulfil your duty to the Court; 
2. respect and act in the best interests of clients and treat them courteously and consistently; 
3. respect colleagues and treat them fairly, openly and honestly; and 
4. select suppliers and vendors on quality, service and cost only. 

 
If there is a conflict, the first duty is to the Court over all duties, and then the duty to the client will prevail over 
the duty to shareholders. 
 
5. Gifts, Entertainment and Bribes 
 
Gifts and entertainment should not be given or received if they could be interpreted as creating an obligation 
if it will compromise your impartiality, or if the gifts or entertainment could be perceived to influence a 
business decision. Reasonable offers of gifts or entertainment such as dinner, parties or sporting events may 
be accepted or offered.  In determining what is ‘reasonable’ the onus is on you to consider not only the value 
of the gift, benefit or entertainment, but the frequency with which they are offered, and the circumstances in 
which they are offered.   If you are in doubt about whether a gift or entertainment is reasonable or concerned 
that the acceptance of a gift will compromise your impartiality, ask your manager or contact a member of the 
Professional Standards and Risk (PSR) team for advice. 
 
S&G does not tolerate the offering or acceptance of bribes, nor any other unlawful payment or incentive or 
inducement. If you know of or become aware of any colleague or have reason to suspect that a colleague 
has accepted a bribe or unlawful payment, you must disclose this to the Company Secretary, your Contact 
Support Officer or a member of HR or the Professional Standards & Risk team. 

 
6. Conflicts of Interest 
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Conflicts of interest can arise if you have a personal, financial or other interest in a business decision 
involving S&G.  Conflicts of interest may also arise because of the special nature of a legal practitioner's 
obligations to the Court and or to a client or clients. Conflicts of interest can be actual or potential. Personal 
conflicts of interest can be direct or indirect and refers not only to you but to members of your family and 
friends. Avoid situations in which your personal interests could conflict with those of S&G.  You must always 
act in accordance with the duty legal practitioners have to comply with the letter and spirit of their duties and 
obligations under the legislative provisions, regulations and rules of the governing legal practice in the 
jurisdiction in which they practice. If you have an actual or potential conflict of interest you must, in 
consultation with your direct manager, disclose this to the Professional Standards and Risk team.  
 
You must not serve in any capacity – as director, partner, employee, consultant, agent– whether paid or 
unpaid, in any other company or business unless you first get permission from your direct manager. 
 
7. Confidentiality and Privacy 
 
During the course of your work you may learn confidential and/or personal information about S&G, its 
shareholders, clients, its suppliers and your fellow officers and employees.  Unless you have permission, you 
must not disclose or discuss any confidential information while employed by or after you leave S&G.  In 
particular, you must treat as confidential all information given to S&G by shareholders, clients and suppliers.  
It is S&G policy that individuals’ salaries and related matters are confidential and should not be discussed 
with other employees.  All work performed during your employment with S&G belongs to S&G. 
 
All employees must comply with the S&G’s Privacy Policy available at http://www.slatergordon.com.au/more-
info/privacy-policy. 
 
8. Trading in Slater & Gordon Shares 
 
All employees must comply with S&G’s Share Trading Policy available at 
http://www.slatergordon.com.au/the-firm/governance. 
 
9. Politics 
 
S&G has a long history of close links directly to the labour movement with the firm acting for a large number 
of trade unions in many jurisdictions in which it operates. Any use of S&G to provide endorsement, 
donations, material, gifts or benefits to any party or candidate must be approved by the Board. You should 
not take part in a political event such as a fundraiser as a representative of S&G without the express 
permission of your direct manager. 

 
10. Public Statements 

 
S&G’s communications with investors, the media and other stakeholders in relation to the operations 
(financial or non-financial) of S&G are conducted exclusively by the Managing Director, or as delegated by 
the Managing Director.   

 
Duly authorised employees may discuss with the media individual client matters (subject to the client’s 
approval) or specific areas of law in which they practice and have expertise, provided that they comply with 
the S&G Practice Standards and any other applicable policy. 
 
11. Slater & Gordon Premises and Intellectual Property 
 
S&G premises, facilities and services must be used only for authorised purposes.  Unless governed by law 
or otherwise agreed in writing, any intellectual property developed by you during or as a result of your 
employment by S&G is the sole property of S&G. 
 
12. Legal Compliance 
 
You must carry out your work according to the law and in accordance where relevant with the Australian 
Securities Exchange Listing Rules, Corporations Law and the S&G Practice Standards. 
 
13. Records and Reports 
 
Any information that you record and reports that you generate must comply with financial and 
accounting/legal policies and procedures. 
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14. Safety and Security 
 
You must follow S&G safety and security procedures that apply to the area where you work. 
 
15. Community 
 
S&G recognises the importance of building strong relationships with the communities in which S&G 
operates.  S&G encourages officers and employees to support charitable activities and undertake 
environment initiatives. 
 
16. Whistle-blower Protection 
 
Major or serious complaints 
 
S&G encourages and permits its people to report any conduct, behaviour, practice or activity they know or 
have reason to suspect constitutes: 
 

 unethical or improper conduct; 

 financial malpractice, impropriety or fraud; 

 non-compliance with or a contravention of the legal or regulatory provisions, including the 
Corporations legislation; or 

 auditing non-disclosure or manipulation of the non-disclosure process or manipulation of the internal 
or external audits process.   

 
S&G will use its best endeavours to protect you from victimisation, adverse reaction or intimidation that may 
arise as a result of the disclosure.  
 
If your concern relates to a contravention of the Corporations legislation, S&G must protect you to the extent 
that it is legally permitted to do so, and will keep confidential your name and the content of the disclosure 
except as otherwise provided by law. S&G may disclose your name or the content of the complaint to the 
Australian Securities and Investment Commission, a legal profession Regulator, other regulatory body or the 
Police on request and in accordance with the law but is not permitted to disclose your name or the nature of 
the complaint to any other organisation or person without your consent. If your disclosure relates to a 
contravention of the Corporations legislation, you will only be afforded this protection pursuant to Part 9.AAA 
of the Corporations Act if you: 
 

 provide your name prior to making the disclosure; 

 have reasonable grounds to suspect a contravention of the Corporations legislation; and 

 act in good faith. 
 
In general, you should disclose your complaint to either: 
 

 the Chair of the Audit, Compliance & Risk Management Committee, 

 the Company Secretary; or 

 the General Manager, HR. 
 
You may also disclose the matter direct to the Australian Securities and Investment Commission if your 
disclosure relates to a violation of the Corporations legislation.  
 
Major or serious matters will be reported to the Audit Compliance and Risk Management Committee which 
will monitor that the complaint is properly investigated and responded to. 
 
S&G will not tolerate disclosures made with false or malicious intentions, and may instigate disciplinary 
action against a discloser as a result of such conduct.  
 
 
Minor complaints 
 
S&G recommends that you notify minor concerns or complaints to your direct line manager, your Contact 
Support Officer or a member of the HR team. Your complaint will be promptly investigated, documented and 
resolved at the internal level as soon as practicable.  
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17. The Code of Conduct Check 
 
If you have any further doubts or queries about your own conduct or the conduct of a colleague, you should 
discuss the matter with your direct manager, a member of the Professional Standards & Risk team, your 
Contact Support Officer or a member of the HR team. 

 
Another effective way to resolve a dilemma is to answer the following questions: 
 

1. Is this action in line with S&G policy? 
2. Is it fair to all concerned? 
3. Will I feel good about myself?  Will it make me feel proud? 
4. Would these actions look good on the front page of the newspaper? 

 
If the answer to any of the above questions is ‘no’, you should reconsider your course of action or seek 
assistance if the action or proposed action is that of a colleague. 
 
18. Code Violations 
 
Anyone who breaches the S&G Code of Conduct faces disciplinary action.  This could include dismissal or 
legal action.  If you suspect a violation, you must report the matter to the Company Secretary, your Contact 
Support Officer or a member of the HR group.  No action will be taken against any employee or officer who 
reports in good faith a suspected violation of this Code by another person. 
 
 
This Code of Conduct was adopted by the Board of Slater & Gordon Limited on 12 August 2014. 

 


